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1. WELCOME JUDY MAYFIELD (PRESIDENT)

The meeting was opened by Judy Mayfield at 10:00am

A warm welcome was extended to all members and guests, with a special mention of the
following:

e Katherine Harvey, Rowina Andrews and Michael Bell — Department of Housing, Local
Government, Planning and Public Works

e Mark Richards, Solicitor and Danielle Lim, Solicitor
o  Mike Jeffrey — Pluss Communities

e Megan Hobson — ACCPA {Aged & Community Care Providers Association)

2 ATTENDANCE JUDY MAYFIELD (PRESIDENT)
Refer to records held at the ARQRV office, Brendale

Members — 63 Guests — 20

Proxies; -6 Apologies — 8

The quorum was achieved.

3 CONFIRMATION OF MINUTES: JUDY MAYFIELD {PRESIDENT)

The minutes of 19 September 2023 Annual General Meeting had been previously circulated
to all members of ARQRV via the Connect newsletter.

MOTION MOVED by Ray Jordan — Minute Secretary {Palm Lake Resort Beachmere Sands)

That the minutes of 19 September 2023 Annual General Meeting, as circulated, be
gccepted.

SECONDED: Meg Scott (Weller on the Park}
MOTION CARRIED

4 BUSINESS ARISING FROM MINUTES: JUDY MAYFIELD (PRESIDENT)

No business arose from the minutes of the previous AGM.



7 GUEST SPEAKERS

SPEAKER ROWINA ANDREWS
Department of Housing

Local Government, Planning

and Public Works

Rowina gave a rundown of the performance outcomes of the retirement village regulatory
team with a focus on information about village closure.

SPEAKER KATHERINE HARVEY
Department of Housing

Local Government, Planning

and Public Works

Katherine spoke about the following matters:

Information about villages — Regulatory Services will be able to collect automatically and
analyse information relevant to villages through the use of an electronic system which
operators will use to maintain their village comparison documents.

Review of village financial statements — Regulatory Services will be conducting a
comprehensive risk analysis of village financial statements.

Various questions were posed and responded to by Katherine Harvey.

SPEAKER MIKE JEFFREY
Pluss Communities

Mike gave a demonstration of the ARQRV Connect app which is planned to be introduced to
members at no cost in November. '

SPEAKER STEVEN AUTREY
Lockton Insurance
Via Zoom
Steven provided an insight into the current state of the insurance market across Australia. He also
launched a new contents insurance product for retirement living residences - Lockton Pulse.

Various guestions were posed and responded to by Steven. In particular, Steven asked that
he be sent by email the question regarding the methodology to determine the amount of
contents insurance required by residents.

Judy stated, due to the interest in this topic, an insurance webinar will be organised by
ARQRV.

Contact details for Lockton Pulse — web: www . locktonpluse.com |phone 1800 785 735

SPEAKER JODIE GORREL
Energy4Seniors

Jodie spoke about the project being conducted in conjunction with COTA. The project is to
increase older people’s awareness regarding concessions and rebates, understanding of
energy literacy and give confidence to better manage energy efficiency, to reduce the cost of
their energy bills.



8 ELECTION OF THE 2024 — 2025 COMMITTEE PETER SMYTHE
PLR Beachmere Sands

Judy Mayfield handed the meeting over to Peter Smythe to conduct the election.

All positions were declared vacant.

The following written nominations were received, by the Secretary, before the meeting:

President — Judy Mayfield

Vice President — Brian McKay

Vice President — No nomination received
Treasurer — Les Ambor

Member —Ray Jordan

Member —Virginia Bergman

Member — Frank Tanti

Member — Robert Jackson

Peter affirmed that each person was declared elected, uncontested.

9 NEXT AGM

The Chairperson advised that the next AGM would be held in September 2025 on the
northside of Brisbane (Kedron—Wavell Services Club).

MEETING CLOSED
The meeting closed at 1.20pm

Signed by Judy Mayfield, President as an accurate record of the meeting
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