Membership Application

Membership Information

New Annual Membership

$69.00*

ARQRV (ABN 40263620100) carries $10,000,000
public liability insurance.

New Annual Membership - pro rata
(joining 1 September to 1 March)

$47.00**

Membership fees include GST. All new annual
memberships inc. $25 admin fee.

Renewing Annual Membership

$44.00

Life Membership

$440.00

Village name

** Pro rata membership is available from 1st
September to 1st March.

Unit/Villa number
Address
Suburb

* Associate membership is available for persons
who are considering becoming a retirement
village resident or is a relative of an existing
member. Please phone the office to join as an
associate member.

Postcode

RESIDENT 1
First name
Last name

Annual and Lifetime membership applications
and renewals may be made:
•
by sending your completed membership
application form to the ARQRV office and
pay by cheque or bank transfer
•
by phoning the office and paying by credit
card; or
•
by applying on our website.

Contact Details

Phone
Mobile

Website

Email

www.arqrv.org.au

MEMBERSHIP & ADMINISTRATION ENQUIRIES

By post

ARQRV
PO Box 5057
BRENDALE QLD 4500

First name

Phone

0429 098 417

Last name

Email

membership@arqrv.org.au

Signature

ASSISTANCE & GENERAL ENQUIRIES

Signature

Date

RESIDENT 2 (if applicable)

For general enquiries, not relating to membership

PAYMENT BY
Cheque
Direct credit

Credit card

Banking details
Bank of Qld BSB: 124-001 Acc No: 20511301
Include reference (last name & village) in transaction

Phone

0437 906 074

Email

enquiries@arqrv.org.au

Telephones may be unattended. If your call is
unanswered, please leave a clear voice
message and your call will be returned.

The voice of residents in
Queensland retirement villages

Who we are

How we work

The Association of Residents of
Queensland Retirement Villages
Inc (ARQRV) was formed in 1992
and is a member-based
registered charity. Our aim is to
represent the interests of
residents in retirement villages to
government, industry peak bodies
and village operators.

ARQRV is a not-for-proﬁt organisation, run by a
committee of volunteers who are also themselves
residents in a retirement village. As such, they are
well-experienced in the operation and issues within
retirement villages.

We are a strong consumer protection
organisation with a sound knowledge of the
retirement living industry, retirement village
legislation, and residence contracts.
After more than 30 years, we retain our focus on
consumer protection and, advocate on behalf of
residents to examine, advise and/or act upon
relevant matters referred by ﬁnancial members.

What we do
ARQRV specialist advisors assist and support
individual members in dispute with their village
operator where there has been a breach of the
Retirement Villages Act 1999 or of their contracts.
However, we will not become involved in disputes
between residents.
Advisors will usually ﬁrst seek to resolve disputes
through informal negotiation. Where an issue is
not able to be resolved, we may suggest formal
mediation, process and if necessary, progress to
adjudication through the Queensland Civil and
Administration Tribunal (QCAT).
ARQRV works to inform members of their rights as
village residents in terms of their contracts and
the Retirement Villages Act by providing ongoing
information about issues that are signiﬁcant to
the retirement village lifestyle.
We will continue to provide advice and support
to ﬁnancial members or their families, about
village exit costs and members exit entitlements,
when the member leaves their village.

An important part of our operation is to lobby
government and the industry to advance and
protect the rights and interests of all residents in
Queensland retirement villages.
Information and education are also important. We
circulate four newsletters annually by email
(preferred) or by post if you do not have email.
Members may contact us at any time with general
enquiries about relevant retirement village matters.
Our website provides up-to-date information and
articles on many retirement village issues, including
village ﬁnancials. We keep in touch with a wider
audience through YouTube.
We also provide a subscription-based service to
advise and educate residents committees about
their specialised functions. Residents committees
must contact the office to join the Residents
Committee Support Desk. More information and
the costs associated with the Support Desk can be
found on our website.

OUR VISION

OUR MISSION

To be Queensland’s leading
advocacy organisation for residents
living in a retirement village.

To provide representation,
information and support to
members that allows them to live
a life of quiet enjoyment in the
retirement village of their choice.

